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Our Story

With a foresighted team of tech experts and over 2 decades of operational
experience in Hong 
Kong and beyond, WiseSpot has pioneered various communication solutions
that many people 
and businesses have come to rely on. We  on introducing next-gen technologies 
to better connect Hong Kong with the rest of the world.

remain focused

Telecom Network Infrastructure & 
Value-Added Service Platforms

Through the years, WiseSpot has maintained a leadership position in the market as one of the 
best system integrators and solution developers.   A trusted partner to telecom service 
providers, enterprises and tertiary education institutions on their digital transformation 
journeys, we strive to always unlock new business values with mission-critical solutions and 
transform the way people and businesses Connect, Communicate and Collaborate. 

Enterprise Digitalization Solutions

1 Product Centre 

+


2 Regional Offices

100+

Live Installations


Globally

7 x 24 

Local & Worldwide 

Support Capabilities

Founded in 2001, WiseSpot was established with a singular vision: to propel Hong Kong's 
telecommunications landscape into the future. By introducing cutting-edge technologies and 
innovative solutions from around the globe, WiseSpot aims to harness the vast potential that 
“communication” can offer to individuals and businesses.



ICT Solution 
Provider To Telcos, 

Enterprises & 
Tertiary Education 

Institutions

https://www.wisespotgroup.com/telecommunications/?utm_source=web&utm_medium=dl&utm_campaign=brochure&utm_content=en
https://www.wisespotgroup.com/telecommunications/?utm_source=web&utm_medium=dl&utm_campaign=brochure&utm_content=en
https://www.wisespotgroup.com/enterprise-digitalization/?utm_source=web&utm_medium=dl&utm_campaign=brochure&utm_content=en


Our Core Values

We strongly believe that your success is our success. 
Success is built upon trust, transparency and mutual 
respect in every interaction and collaboration. 

Empowering Culture

Shared Success

We strive to create an environment that embraces 
diversity, inclusivity, equality and change, where 
people can be empowered to share new ideas, think and 
do things differently to achieve greater things. 

Beyond Excellent
WiseSpot defines “Professionalism” as “Reliability”, 
“Accountability”, and “Responsibility” with the goal of 
delivering the highest quality standards in everything we do. 

People First
We nurture and value every relationship, ranging from 
partners, customers, employees to other stakeholders. 
We invest time, attention, and care to understand your 
needs, challenges, and the value of shared success. 
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“Trusted By The Best”

Telecommunications

Universities & Tertiary Education

Government

勞工處展能就業科
Selective Placement Division

Labour Department

Commercial Enterprises
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“Work With The Best”

Our Technology Partners

“Strive For The Best”

2016

Hyperconnected Enterprise 
Company Specialization 

2016

Virtualized IMS 

Company 

Specialization 

2021

CAHK STAR Award

2023

Outstanding SME Award in 

Digital Transformation/


Technology

2023

Outstanding Award for 

Innovation & Digitalisation

2018

Smart City Award

2018, 2019, 2021, 2023

4-Time Winner of 
FinTech Awards

2025

“CaringEmployer” Medal 2025

Level 2 Disability Inclusive Employer



Our Talent Philosophy

Keeping our employees Happy, Healthy and Productive is vital to sustained success. That is 
why we try our utmost to foster a workplace that emphasizes “Growth”, “Inclusivity”, “Equality” 
and “Camaraderie”. We also ensure that our team is well-trained to always stay a step-ahead of 
the latest in skills, technologies and best practices.

WiseSpot 
Engineering Team 

Structured by 
Functions

Product & 
Technology 

Development 
Teams

Project

IP & Telco Technologies 

(SIP, Diameter, SS7, Map, 
INAP, and Sigtran)

Java, Python, 
Node.js

3rd Party Solutions & 
System Integration

Database

Android & IOS

System Integration Team

Support &

Maintenance Team

Project Management & 
Implementation Team

DevOps

Wordpress

AI & Machine Learning

Dedicated technology and product development teams help WiseSpot keep on top of the 
latest technologies to continually create and maintain a portfolio of best-in-breed, mission-
critical solutions that unlock new revenue potential and higher levels of efficiency.

 Other than regularly offering our own 
software development internships as well 
as trainee programs, WiseSpot also 
supports Hong Kong’s higher education 
institutions and training providers with 
their work readiness initiatives. 

Capstone & Live 
Projects

Internships & Co-op 
Work Placements

Work-Integrated 
Learning & Mentoring

For WiseSpot to steadfastly focus on creating the best and continuously enhancing this portfolio 
of mission critical solutions with the latest next-generation technologies, an experienced, high-
calibre, creative and energetic team is what we need. It is also what sets us apart from the 
competition.

How best to keep up with the demand for all-rounded talent to join our team? WiseSpot 
takes on an active approach to talent development. 

#Start JourneyYour
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https://careers.wisespotgroup.com/?utm_source=web&utm_medium=dl&utm_campaign=brochure&utm_content=en


Facebook  Linkedin

As your committed partner, we aim to simplify the adoption of next-gen 
technology for mission critical process and services, thereby improving 
your organization to thrive and excel in an ever-evolving digital world. 

Contact Us

+(886) 02-7736-1972+(852) 31693169

18/F, Shenrong Bldg, 

Fuqiang Road, No. 1045, 

Futian District

+(86) 755-86644730

25/F, Greenwich Centre,

260 King’s Road, North Point

13F, No.176, Section 1, Keelung Rd., 
Shin-Yi District, Taipei City 11 0408, 

Taiwan, R.O.C.

TaiwanShenZhen Hong Kong
WISESPOT TECHNOLOGY LTD. 

TAIWAN BRANCH
PRODUCT DEVELOPMENT 


CENTRE HEADQUARTERS

Ready To Serve!
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